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 Getting Started 
Guided Enrollment “guides” you through the enrollment process when opting-in to ACH+. To request ACH+, 

call 877-828-8770 to speak with a Zelis® Team Member. The Zelis® representative will send you the email 

below. Simply click the “Complete Zelis ACH Enrollment” button to begin the enrollment process. 

 

 

 

 

 

 

 

 

 

  

 

 



 
 

4 

Jump to TOC              V. 2023.02 | © 2023 Zelis. All Rights Reserved. 

 

 Completing Your Guided Enrollment 
The guided enrollment screens make enrolling simple. Your enrollment code should even be automatically 

pulled from your email to save you entering it.  

 

How to Log In 

1. The Enrollment Code should automatically be entered on your behalf. 

However, you will need to enter your Tax ID Number (TIN) to authenticate 

that you are who the system believes you to be. 

2. Click Sign in. 
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The steps required to complete the enrollment will 

show along the left of the screen, as you progress 

through the enrollment screens.  

Step 1: Service Enrollment 

The first screen simply confirms what 

you are about to do. The you can 

simply click Continue. 

 

 

 

 

 

Step 2: Business contact and 
information 

On this screen, you will confirm any prepopulated fields and enter any missing information. 

The items marked with a red asterisk (*) are required fields. Once the information is filled out click 

Continue. 

Note: The Provider Name, Tax ID, and NPI cannot be changed. If you need any of this 
information changed, contact Zelis® at 877-828-8770. 
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Step 3: Bank Account Information 

You will need to enter the information for the bank account you wish to use for ACH+ payments. 

Filling in the Routing Number will automatically fill in the Financial Institution’s name.  

 

Settlement Types 

 Gross: Zelis® deposits the full amount of each payment, then deducts the cost separately. 

 Net: Zelis® takes the fee out of payments, depositing the payment minus the fee. 

If you choose “No” for “Debit from Same Account”, when dealing with the Gross Settlement 
Type, a second area to enter the debit account information will appear. This enables you to 
define the account for receiving payments and another for debiting the ACH+ fees. Once 
you have entered all necessary information, you can click Continue. 
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Step 4: Payment delivery 

On this screen, choose if you wish to consolidate payments. You can choose: 

 No, meaning each payment will arrive individually.  

 To consolidate all payments from all payers into as few payments as possible. 

 To consolidate all payments from each payer (so all payments from Payer 1 will arrive 

together as one large payment).  

 

When reconciling your accounts, remember that several payments will be included if you 
consolidate. Be sure to utilize the EOPs to ensure you received all expected payments. You 
can also switch to the consolidated view within the Payments view, in the Provider Portal. 
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Step 5: ERA Delivery  

On this screen, confirm the contact information for the person responsible for handling incoming 

remittance data; and define how you wish to receive your ERAs. Once filled out, you can click 

Continue. Note that while Download is the default, you can choose FTPS, Clearinghouse or Fax as 

your delivery option. 
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Step 6: Payment Notifications 

On this screen, define if and how you would like to receive notifications when payments are 

available. You must choose a notification method or choose not to receive any notifications, 

before you can click Continue. 
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Step 7: Review Agreement and Submit Enrollment 

This screen shows all of the selections you made during the enrollment process for your final 

review and approval. At the very top, you will see the fee for opting-in to ACH+. Below that is all 

information entered during enrollment. You must scroll to the bottom of the page to complete 

the enrollment. This includes reading the entire legal document before signing.  
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Once you have reviewed and confirmed that everything is accurate and understand the Terms & 

Conditions, check the “I have read the agreement and I accept the terms & conditions” box. Then, 

enter your name in the Signed by field, your Title in the Title field, and your email address in the Email 

Address field; and click Finish. 
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Confirmation 

After enrollment is complete, the confirmation page provides a summary of what happens next 

and allows you to download a signed copy of your agreement.  

As noted on this screen, Zelis® will run a test transaction to verify the bank account. Be sure to 

note that credit or debit blocks applied to that account will create an issue. If you have blocks on 

your accounts, you will need to ensure that your bank permits the Bank IDs listed to have access.  
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Email Confirmation 

You will also receive an email with this information. 
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